
FIRS FARM PARENT/CARER & 
COMMUNITY CODE 

Behaviour that will not be tolerated (please 

see specific guidance on Social Media on the 

next page) 

 Disruptive behaviour which interferes or threatens to

interfere with any of the school’s normal operation or

activities anywhere on the school premises or at other

venues such as sporting competitions, trips etc.

 Using offensive language against a person or persons

heritage/ethnicity/nationality, religion/beliefs, culture,

sexuality, gender (including transphobic actions) or abil-

ity.

 Threatening or aggressive or threatening behaviour ei-

ther directly, implied or in writing (including text/emails)

to  any member of staff , child, governor, parent/carer or

visitor at the school.

 Continual unsociable or threatening behaviour to our

neighbors such as parking inconsiderately or behaving in

such a way as to intimidate.

 Sending threatening, intimidating   or upsetting emails,

texts, voicemail  or electronic messages (including social

media) or other written communications to any families,

staff, governors or person associated with Firs Farm.

 Approaching someone else’s child to engage or chastise

them because of an incident that has upset you or your

child/ren.

 Being drunk and/or smoking on the premises.

 Consumption of Alcohol is not permitted on the school

premises during the normal school day. This may be dif-

ferent during school fetes or social events out of school

hours.

 Bringing animals/pets such as dogs onto the school

premises at anytime (this includes those being carried).

Assistant dogs and animals brought in by the school are

excluded from this.

IF THE CODE IS BROKEN ONE OR MORE OF THE FOLLOWING 

WILL HAPPEN 

 A clear reminder of the Code either verbally or in writing.

An expectation that there would d be no further incident

(s).

 A conversation with member of staff which may include

a request to leave the premises immediately

 An email from a senior leader which may include a play-

ground ban for a set amount of time.

 The expectation of an apology, either verbal or in writing

to parties who have been upset.

 Upsetting emails or phone calls may result in a ban on

emails/calls to the school. Any communication would be

via letter.

At Firs Farm we are very fortunate to have a dedicated and sup-

portive school community. Staff, families and governors have a 

clear understanding that we need to work together to ensure 

children succeed.  As a school, we recognise that positive rela-

tionships between school and home are integral to this success. 

We encourage all members of our community to have an active 

role in school life. We expect all members of our community  

(including visitors) to uphold our code.  Please visit our website 

for the full wording of our policy and our complaints policy.  

We expect all members of our community to ensure they 

show respect, concern for others, honesty and respect our 

children’s rights 

Parent/carers, Governors, visitors and all members of the 

school community are expected to: 

 Respect our school ethos and values

 Understand that all children have a right to enjoy a

high quality education that is safe and harmonious

 Parent/Carers, Governors and visitors always set a

good example of their own behaviour when on

school premises and when accompanying classes

on visits or supporting other school activities (such

as sports).

 Parents/carers should always approach the school

when trying to resolve a complaint or issue. They

should communicate and work with the school in-

cluding using the School’s Complaints Policy if nec-

essary.  This includes seeking to clarify a child’s

version of events with the school’s view in order to

bring about a peaceful solution to any issue.

 Any visitor to the school should remember to be

polite, respectful and calm whilst onsite.

 Parent/Carers ensure their child/ren respect and

uphold our Behaviour policy and expectations.

Helping our community understand the expectations of parent/carers, governors and visitors to Firs Farm School. 



FIRS FARM PARENT/CARER & COMMUNITY CODE: 
SOCIAL MEDIA 

We understand that social media is a popular and convenient way for children and adults to stay connected. It may appear that  

the quickest way to express frustrations or concerns about the school (and those associated with it) is via social media groups or 

posts. It is rarely appropriate to do so. We strongly advise any parent/carers or members of our community to approach 

the school via private and confidential channels to resolve any issues (this includes applying the Firs Farm Com-

plaints Policy). Firs Farm considers the following examples to be inappropriate uses of social networking sites and/or 

messaging apps   

 Making allegations, complaints or defamatory comments  about staff or pupils such as alleged incidents 

of bullying or staff conduct. 

 Posting negative/offensive comments  about staff, children or governors. 

 Posting any negative photos or comments relating  to a person’s or persons’  nationality, race, gender 

(including transgender), sexuality or religion. 

 Posting any comments/pictures of children, families, staff or governors without prior permission.  

 Contacting staff through social networking, messaging apps or Teams. Staff are not allowed have  

personal connections with children or families in this way.  

 Using the school’s remote learning/virtual environment inappropriately including offensive  or upsetting 

comments, inappropriate memes or gifs (or similar), inappropriate photos or creating a private Team.  

It is expected that families explain to children what is acceptable to post online.  Parents/carers are expected to 

monitor their child/ren’s online activities and act if needed.  Please note that most social networking sites require 

children to be 13 years or older. 

 

If you are concerned about  online activity of a member of our community (including children)please contact of-

fice@firsfarm.enfield.sch.uk in the first instance.    


